
SELECTING THE MOST REPRESENTATIVE >15% TUMOR BLOCK*

• Choose the one block with the greatest amount/area of the highest-grade carcinoma, morphologically  
consistent with the submitting diagnosis.  

• Formalin is the required fixative. Tissues processed in other fixatives SHOULD NOT be submitted.

BLOCKS 

1. Follow your laboratory’s standard 
practice guidelines for the 
processing of formalin-fixed 

 

2. Label the block with an additional 
patient-specific identifier (e.g., 
specimen accession number, 
patient medical record number, 
etc.).  
 

3. Place the tumor block in the small 
plastic bag and seal the bag. 
 
 

4. DO NOT submit an H&E slide when 
you are submitting tumor blocks. 
Exact Sciences will prepare an H&E 
slide on site. 

5. Secure the specimen in the foam 
insert inside the Oncotype MAP 
Pan-Cancer Tissue Specimen Kit. 

6. Include a frozen ice pack (provided 
within the Oncotype MAP Pan-
Cancer Tissue Specimen Kit). The 
ice pack included with the kit 
should be frozen overnight for 
optimal use or a minimum of four 
(4) hours.

UNSTAINED SLIDES

1. Calculate the number of 
slides needed for NGS and 
IHC (see FFPE Sample 
Submission).  A minimum of 
4 slides is required. 

2. Prepare appropriate number 
of 5 m serial unstained 
slides with one (1) 5 m 
serial section on each slide.
a. Use charged glass slides 

(standard 1” x 3” or 25 mm 
x 75 mm size).

b. Ensure the sections on 
each slide are oriented 
similarly.  

c. Allow the slides to air dry.  
DO NOT place the slides 
on a hot plate.

d. DO NOT place cover slips 
on the unstained slides. 

3. Label the slides as follows:
a. Label the slides with a 

patient-specific identifier 
(e.g., specimen accession 
number, or order number).  
All specimens require 
two (2) patient-specific 
identifiers for processing. 

b. Hand-number the serially 
sectioned unstained slides 
(1-4) to indicate the order 
in which they were cut. 

4. Once the slides are fully 
dry, insert them into slide 
carriers.  Place the slide 
carriers in the Oncotype 
MAP Pan-Cancer Tissue 
Specimen Kit for shipping. 

5. Seal the large secondary 
containment bag.   

Cont. Next Page 

SPECIMEN PREPARATION INSTRUCTIONS

ONCOTYPE MAP™ PAN-CANCER TISSUE SPECIMEN SUBMISSION GUIDELINES

Follow your laboratory’s 
standard practice guidelines 
for the processing of formalin-

tissue.  

To reduce cross-contamination:
• Use a new section of the 

microtome blade (or a new 
blade) between cases.

• Clean the water bath 
between cases (e.g., using a 
clean Kimwipe™).

• Wear clean gloves during 
the cutting and mounting 
process.

*See Specimen Rejection Criteria and Testing Priority on reverse
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HELPING PATIENTS ACCESS ONCOTYPE®
DIAGNOSTIC ONCOLOGY TESTS AND SERVICES

Our Commitment to You:
As the world’s leading provider of genomic-based diagnostic tests, Exact Sciences is committed to improving cancer treatment
decisions and optimizing cancer care. We believe you should have access to the information you need to make confident, informed
decisions about your treatment options.

To ensure you can focus on your health, Exact Sciences created the Genomic Access Program (GAP), which helps eligible patients
determine payment options for Oncotype DX® and Oncotype MAPTM tests. To learn more, contact our Customer Service group by
phone at 888-ONCOTYPE (888-662-6897, option 2) or by email at customerservice@genomichealth.com.

Exact Science’s Oncotype testing platforms include a portfolio of tests that apply advanced genomic science to reveal the unique
biology of your individual tumor to help you and your doctor determine the best treatment or management option for you.

How the Genomic Access Program (GAP) Works:
If you have private health
insurance, Exact Sciences bills
your insurance once testing is
complete and we confirm your
insurance coverage.1

If your insurance denies payment,
Exact Sciences will pursue appeals
on your behalf where appropriate,
and if appeal options are available. 
This process may take several
months and you may receive a
denial letter from your insurance
provider.2

You may receive multiple
Explanation of Benefits (EOB)
from your insurance. You will only
receive a bill that looks like the
one shown on the reverse, if
payment is required after your
claim is fully processed. Contact
the GAP support team to discuss
payment terms and financial
assistance that may be available
to you.3

If you are insured through
government health coverage
programs, Exact Sciences
bills your insurance once
testing is complete.   

If your insurance denies
payment, contact the GAP
support team to determine
what options might be
available to you.3

If you don’t have insurance, 
the GAP support team will
help you determine your
eligibility for financial
assistance and explore the
best options available to you.3

1. If your insurance coverage was not in effect on the date of service, we will follow up with you for
updated insurance information. If you do not have updated insurance, you will be billed for the cost of the
test. You may be eligible for Financial Assistance and payment terms.
2. In some cases, consent to appeal is required.  If your insurance company requires consent for Exact
Sciences to appeal on your behalf, we will contact you. It is important to sign and return consent forms as
soon as possible to allow timely appeals in case the claim is denied.
3. Financial assistance eligibility is based on Federal guidelines.

Contact us to learn more about how GAP may be able to help you at: 1-888-ONCOTYPE (1-888-662-6897, option 2)

Genomic Access Program

Breast Recurrence Score Genomic Prostate Score

Breast DCIS Score

AR-V7 Nucleus Detect
powered by Epic Sciences

Colon Recurrence Score



 
ONCOTYPE MAP™ PAN-CANCER TISSUE SPECIMEN SUBMISSION GUIDELINES

UNSTAINED SLIDES

FFPE Sample Submission:

Preferred Method
• Verify tissue is as large as a grain of rice 

(3mm2).
• Send whole block

Alternate Method
• Measure tissue (length x width) in mm 

Area = _____ X _____ = _____mm2

• If <10mm2, send whole block
• If 10mm2, send 4m - 5m slides as below: 

 1     +    1      +    1   _________  =  _______ 
H&E         NRC           NGS    # of IHC(s)        Slides Needed**

 

**If HER2 Equivocal, five (5) additional slides required for FISH.

SHIPPING INSTRUCTIONS

SPECIMEN REJECTION CRITERIA

TESTING PRIORITY

QUESTIONS? CONTACT CUSTOMER SERVICE AT  
1-866-662-6897 or oncotypemap@exactsciences.com

1. Place the Oncotype MAP Requisition Form, a copy of the pathology report, and relevant patient 
demographics and insurance materials in the Oncotype MAP Pan-Cancer Tissue Kit.

2. Place the Oncotype MAP Specimen Kit into the FedEx® Clinical Pak. DO NOT include any patient 
identifiers on the Specimen Kit.

3. The airbill is pre-printed with Exact Sciences shipping information for your convenience. 
BE SURE TO MARK SERVICE AS “PRIORITY OVERNIGHT”   
SHIP TO:   Exact Sciences 
  445 N. 5th Street, Suite 300 
  Phoenix, AZ 85004 
CONTACT CUSTOMER SERVICE AT 866-662-6897 WITH ANY QUESTIONS

4. Seal the Clinical Pak by removing the plastic adhesive protector from the white strip and secure.

5. Place the package in the designated FedEx pickup location at your site. 

6. If your site does not have standard FedEx pickup, call 800-GO-FEDEX (800-463-3339) to arrange pick up.

7. To order additional kits, email Customer Service at oncotypemap@exactsciences.com

A specimen will be rejected for NGS when:   
  

1. It contains <15% tumor cells after dissection, or 
 

2. 
Sample Submission; or  

3. It is not FFPE; or 

4. It is a decalcified specimen for NGS testing 
(exception: EDTA is acceptable) and a 
decalcified specimen may be contraindicated 
in some IHCs.

NGS is run first, then IHCs are run in the order listed 
until complete or the block is exhausted. Specify 

require higher % tumor. MMR will be substituted if 
MSI isn’t possible.

Paradigm Diagnostics, Inc., a wholly-owned subsidiary of Exact Sciences Corp. 
445 N. 5th Street, Suite 300  |  Phoenix, AZ 85004  |  866.662.6897  |  exactsciences.com
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1. If your insurance coverage was not in effect on the date of service, we will follow up with you for updated insurance information. If you do
not have updated insurance, you will be billed for the cost of the test. You may be eligible for Financial Assistance and payment terms.
2. Consent form allows Exact Sciences to appeal if the claim is denied. Please send to odxclaimsupport@genomichealth.com or mail to: 
PO Box 742415, Los Angeles, CA 90074-2415
3. Please call your insurance if you have specific questions regarding your insurance coverage.

You may receive multiple EOBs from your insurance and will receive a bill that looks like the one
below if payment is required after the claim is fully processed. Do not make a payment until then.

Your doctor orders the test. Exact Sciences bills your 
insurance once testing is
complete and we confirm
your insurance coverage.1

Insurance processes your
claim. Please sign and return
the enclosed consent form
as soon as possible to allow
timely appeals in case the
claim is denied.2

You should receive an Explanation
of Benefits (EOB) from your insurance
company. THIS IS NOT A BILL. Out of
pocket costs for the test, if any, are
determined by your insurance company.3

Where appropriate, and if appeal options
are available, Exact Sciences will pursue
appeals on your behalf. This may take
several months and you may receive a
denial letter from your insurance.

Step 1: Step 2: Step 3:

Step 4: Step 5:

EOB

EXACT SCIENCES BILLING PROCESS

SAMPLE BILL NOT A BILL

EXACT SCIENCES

About Exact Sciences: A leading provider of cancer screening and diagnostic tests, Exact Sciences
helps people get the answers they need to make more informed decisions across the cancer
continuum. Building on the success of the Cologuard® and Oncotype DX® tests, Exact Sciences is
investing in its product pipeline to take on some of the deadliest cancers and improve patient
care. Through an innovative, rigorous approach, and with the support of visionary collaborators,
we’re helping advance the fight against cancer.

Oncotype MAP, Oncotype MAP Pan-Cancer Tissue Test, Oncotype DX, Oncotype DX Breast Recurrence Score, Oncotype DX Breast DCIS Score, Oncotype DX Genomic Prostate Score, Oncotype DX Colon Recurrence Score, and 
Oncotype DX AR-V7 Nucleus Detect are trademarks of Genomic Health, Inc. Exact Sciences is a registered trademark of Exact Sciences Corporation. ©2020 Genomic Health, Inc. All rights reserved. GHI10046_0121


